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PADDOCK WOOD TOWN COUNCIL
The Podmore Building, St Andrews Field, St Andrews Road
Paddock Wood, Kent, TN12 6HT
Telephone: 01892 837373
www.paddockwood-tc.gov.uk

MINUTES OF A MEETING OF THE POLICY, PROTOCOL AND PROCEDURES COMMITTEE
HELD ON Monday 24™ January 2022, in the Day Centre, Commercial Road at 8.45 pm

PRESENT: Clir M. Flashman, in the Chair
I Cllrs R. Atkins, S. Hamilton, D. KentA Mackie, C. Williams
! IN ATTENDANCE: Mrs N Reay, Town Clerk
APOLOGY: Clir T Bisdee
PPP 7 DECLARATIONS OF INTEREST
PPP 8 MINUTES OF THE PREVIOUS MEETING

The of minutes of the meetlng held on 225th Octo'b'er 2021 were APPROVED with the
following amendment:

Minute PPP2 — Election of Chairman
The initial vote was 3 in favour. and three aga:nst for the position of Chairman.

A second vote was taken & Clir Flashman was eiected 4 in favour and two against.

PPP9 MATTERS ARISING FROM THE PREVIOUS MENUTES
(a) Clir Flashman proposed, Cilr Hamilton seconded:
That the revised Drsc:plmary Procedure should be accepted.
_ CARRIED unanlmously "

PPP10 "'POL!CY REVIEW

(Copies of the existing policles may be found on the council website)
a) Financial Regulations

Cllr Hamilton proposed, Clir Flashman seconded

That the Financial Regulations should be accepted with following amendment:

6.6 Receipts and payments list to be presented fo the Full Council each month.
b) Email Policy

Clir Williams proposed, Cllr Hamilton proposed

That the Email Policy should be accepted.

CARRIED unanimously
c) Protocol For Members of the Public Attending Meetings

Members considered the draft protocol and agreed that the following amendments

should be included:

Par 3, last line "where possible”.

Par 5, final sentence starts “Members of the public”

Par 8 “Council or Councillors”

Signed Committee Chairman: Date:

These minutes are not a verbatim record of the meeting, but a summary of discussion and
decisions taken at the meeting
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Par 10 “Members of the public may nominate another resident to read out their
question if they are unable to attend the meeting. Otherwise, a written response to

the question will be sent.”

Final par: “remove the person from the meeting” to be added to the end of the
sentence.

It was also agreed that symbols should be used to denote whether the paragraph
was for a council or committee meeting.

PPP12 DATE OF NEXT MEETING o
The remaining items on the agenda would be he_l_d over until the next meeting which

will take place on Monday 31¢ January 2022

The meeting closed at 10 pm.

Signed Committee Chairman: Date:

These minutes are not a verbatim record of the meeting, but a summary of discussion and
decisions taken at the meeting
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PADDOCK WOOD TOWN COUNCIL

The Podmore Building, St Andrews Field, St Andrew’s Road,

Paddock Wood, Kent, TN12 6HT
Telephone; 01892 837373
www.paddockwoodtc.kentparishes.gov.uk

MINUTES OF A MEETING OF THE PERSONNEL COMMITTEE Held On
Thursday 27" January 2022 at The Day Centre, Commercial Road at 7 pm

PRESENT:

Cllr D. Boyle, in the Chair i
Clirs M Flashman, R. Moon, C Wllllams

IN ATTENDANCE: Mrs N Reay, Clerk to the Councn

APOLOGY: CIirR Turk

PER10

PER11

PER12

DECLARATIONS OF INTEREST
There were no deolaratlons of mterest

MINUTES OF THE PREVIOUS MEETENG
The minutes of the meeting held on 8th November 2022 were
AF’PROVED - B

HR SUPPORT
Members con31dered the proposals for the HR support Consultant. A

-:total of £3000 had been aIIocated in the 2022 budget.

Members dlscussed the two proposa!s which had been received and the
comments from the Clerk and Council Chairman who had met with the

G oonsultants

"C]ir Boyle proposed Clir Moon seconded:

That-Croner should be appointed as the Council's HR consultant.
Initially for one year fo be reviewed after that time.

CARRIED unanlmousiy.

Members also agreed that they should be appointed immediately, to
assist with the recruitment of the new Estates Manager. The Clerk
advised that there were sufficient funds in the code for Professional Fees
to cover the remaining two months of the financial year.

Signed Committee Chairman: Date:

These minutes are not a verbatim record of the meeting, but a summary of
discussion and decisions taken at the meeting
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PER13 ESTATES MANAGER

a) The Estates Managers job description was reviewed. A draft job
description had been received from the Grounds Management
Association, along with salary recommendations. it was agreed that the
new Estates Manager would be expected to be partially office based and
“partially hands on.” This would be reflected in the job description. Along
with the responsibilities for building maintenance and Health and Safety.
A salary within the budgeted amount in the 2022/23 budget would be
allowed.

A person specification was also agreed. -

b) Adverts would be placed locally, online and with the GMA. Clirs Boyle
& Williams would conduct the interviews along with the Town Clerk. It
was hoped that a new Estates Manager would be in place by the start
of April. i B

PER14 DATE OF NEXT MEETING
To be agreed. o

The meeting closed at 8.15 pm.

Signed Committee Chairman: Date:

These minutes are not a verbatim record of the meeting, but a summary of
discussion and decisions taken at the meeting
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PADDOCK WOOD TOWN COUNCIL
The Podmore Building, St Andrews Field, St Andrews Road
Paddock Wood, Kent, TN12 6HT
Telephone: 01892 837373
www.paddockwood-tc.gov.uk

MINUTES OF A MEETING OF THE POLICY, PROTOCOL AND PROCEDURES COMMITTEE

HELD ON Monday 315t January 2022, in the Day Centre, Commercial Road at 7 pm

PRESENT:

Clir M Flashman, in the Chair
Clir R Atkins, T. Bisdee, A Mackie, C Wll]lams

IN ATTENDANCE: Mrs N Reay, Clerk to the Council L

APOLOGIES:

PPP 13

PPP15

b)

PPP16

Clirs S Hamilton, D. Kent .~

DECLARATIONS OF INTEREST
There were no declaratfons of interest,

MATTERS ARISING FROM THE PREVEOUS MEETING

Members considered the amended Protocol For Members of the Public Attending
Meetings

ClIr Atkins proposed that members of the publlo shou!d be able to ask questions
about items which were not mcluded on the meeting’s agenda.

The motion was not seconded

Clir.Flashman proposed C!ir Wlliiams seconded

_ __-That the rewsed policy. should be ado,oteo’

”'::CARRIED 4 in favour 1 absen’non

POLICY REVIEW

Members .considered revised Terms of Reference for the Estates Committee. The
amendments would be made to the document and put forward for ratification by the
Council. Due to time constraints, it was agreed that the remainder of the Terms of
Reference would be reviewed at the April meeting.

Complaint's procedure

Members reviewed and amended the draft complaints procedure.

ClIr Williams proposed, ClIr Flashman seconded:

That the new procedure should be put to the council for adoption at the meeting on
the 215t February 2022.

CARRIED unanimously

TERMS AND CONDITIONS
The Estates Committee has requested that the Committee review the Terms and
Conditions for hiring out of Council premises.

Signed Committee Chairman: Date:

These minutes are not a verbatim record of the meeting, but a summary of discussion and
decisions taken at the meeting
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a) Pitches and pavilions — Members reviewed the model Terms of Reference for the
Councils pitches and pavilions. These would be finalised and brought back to the

committee for final approval in April.

b) Day Centre — It was agreed unanimously that the numbers in the Day Centre should
be remain at 18 — and this should be reviewed by the Council at the February
meeting.

PPP17 DATE OF NEXT MEETING

The next meeting will take place on Monday 25h April 2022.

:
E
é

Signed Committee Chairman: Date:

These minutes are not a verbatim record of the meeting, but a summary of discussion and
decisions taken at the meeting
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Grant Application Form.

Please complete this form and attach any other relevant information and send to
Paddock Wood Town Council, The Podmore Building, St Andrews Road Paddock
Wood, TN12 6HT — 01892 837373 — paddockwoodtc@btconnect.com

Application from Title/organisation
LRODOUS weod + D ISTRLAT L rdws CLB
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—@ . TR AWRGRGIH
\ i . o

ART <OSSEY

Telephone/e-mall &

Aims of the Group .
LLoS i s ToTEZ AATII AL faaat e PN ol o fi Asuch &

Cnamisatlds  on a k_&ig_-Q oo | C&Lﬁ"":ﬁ"-c Qe olo', Quw blivm ks

US> Raveis wWiech N LKL o [4\.9-'\9\5&@' oo avew tha QY'ﬁQ/\kS: s
of the Cormalrazt Cod | alsnetitly cm-‘?\b’ﬁ'{-"\\'ﬁ TBAGR ) Gt
%..«f()t.\'\(‘ ool Mw {'5\\'\\\3 oo Uk Ca s St
dasoyretas) Alemke (e o e @ solelesid Wasd)

Address: ‘

Number of members |t
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Grant Application Form.

Please complete this form and attach any other relevant information and send to
Paddock Wood Town Council, The Podmore Building, St Andrews Road Paddock
Wood, TN12 6HT — 01892 837373 — paddockwoodtc@btconnect.com

Application from Title/organisation 5th Paddock Wood (St. Andrew's) Guides

Contact details:
Name: Angela Gumbley (Unit Leader)

Address: JSClose, Paddock Wood. S~

Telephone/e-mail « NGNS/ 5thpaddockwoodguides@gmail.com

Aims of the Group

5th Paddock Wood Guides has been offering Guiding to 10-15 year old girls in Paddock Wood since it was
formed in 2017 to increase the capacity in line with the growing community. We follow the Girlguiding ethos of
offering a balanced and varied programme, caring for the individual, encouraging self-governance and
decision making, working in small groups and a commitment to a common standard. We offer this through the
reqular Guiding programme of themed badges and activities, in our regular weekly meetings and offer
residential oppartunities both camping and indoor, which give girls a wide variety of skills and experiences.
Our leadership team are volunteers who dedicate themselves to giving the girls every opportunity possible.
We have found innovative means of offering Guiding throughout the pandemic, including zoom calls,
deliveries of activity packs and day camps when we weren't allowed residentials. Our unit has thrived and

expanded during this time.

Number of members: 33 young members, increasing to 37 at Easter supported by 4 leaders.
Percentage of Paddock Wood residents? 100%

Amount requested: £500

Total cost of project: £26,350

Purpose of the Grant: In July 2023, a group of 31 (4 leaders and 27 young members) are traveling to
Switzerland to the home of the Girlguiding World Centre Our Chalet for a 10 day adventure in the Bernese
Oberland. We will be staying in a typical mountain chalet, and have a full schedule of activities, including
visiting a traditional alpine cheesemaker, the wood carvers. there will be many opportunities for hiking in the
mountains and along gorges and waterfalls, as well as enjoying the thrills of the zipwires at the adventure park.
For many of our young members this will be a trip of a lifetime. We strive to make this trip as inclusive as
possible to all girls and hope that we can reduce the individual cost of £850 per person to an affordable level.
As part of the international trip we would like the girls to have some group uniform, comprising a hoody
embroidered with the group trip badge, a Girlguiding international neckerchief and uniform badge. Not only is
this a safety matter so we can easily identify participants throughout the trip, it's a key part of the girls
experience and a long-standing tradition of Guiding travels.



Next steps for Community Centre

UPDATE 15t February 2022

Both the Working Party and the Board have agreed that Trustees Unlimited, as per
the advice from the Stronger Kent Communities, should be used fo set up the trust
going forward. (see below)

However, following a meeting with the Council's VAT advisor it has been suggested
there are other alternatives which may be more beneficial. As a consequence, a
further meeting is being arranged to explore this further and it is recommended that
until further professional advise has been sought this matter should be deferred.

In the meantime, the council has been assured by its advisors that it can reclaim the
VAT in the normal way for the project. A second opinion was sought on this matter
and confirmed that this was the case.

Report Submitted to Working Party and Board.

Advice has been taken from Stronger Kent Communities. They began as a consortium
of organisations, including CVS and Volunteer Centres across Kent. The consortium
has evolved into a community interest company which supports not-for-profit
organisations across Kent to build strong foundations, running smoothly and making
connections. They offer support and advice covering Structure and Strategy, Funding
and Income generation, Marketing and Communications, and Finance.

According to their advice and experience the new community centre should be run by
a Charitable Trust. This will make it eligible for sources of funding that are not available
to Town Councils or local authorities and is the most tax efficient method of operation.

In order to apply to the Charities Commission to set up a Trust a board of trustees
must be in place. Securing trustees is the next vital step in the project. The structure
that is recommended for community facilities like this is a Charitable Incorporated
Organisation. See the attached information sheet. This is a new legal structure that
protects trustees from personal liability for actions of the trust and will make it a more
attractive role for applicants. There are two types of CIO both of which report to and
are regulated by the Charities Commission. Refer to information sheets.

The National Council of Voluntary Organisations has an associate agency that handles
finding and selecting trustees in accordance with the requirements of the CIO that is
to be established. They act rather like an employment agency.

They are Trustees Unlimited and offer voluntary organisations a professional and cost-
effective service to recruit trustees from across the private, public and voluntary
sectors. In this case there would be a charge to the TC as it is not a voluntary
organisation but only circa £100-£200.

They source potential trustees from multiple channels, including their own database
of 2,000 senior people from the private, public and civil society sectors who have a
variety of functional backgrounds. Their reach is broad in terms of candidates’
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backgrounds and locations, and they place great emphasis on trying to attract young
and diverse candidates when appropriate.

The other avenues to recruit trustees is to rely upon the council or the board framing
it's own requirements and handling their own recruitment process. The Town Council
and officers don't have the necessary expertise carry put this process. The Town
Council could also be open to accusations of bias in the selection and interview
processes. The Council also lacks the ‘reach’ that a specialist agency has to source
the best candidates and manage the selection and interview process. Refer to role
descriptions to understand the specifics required. Using Trustees Unlimited who are
affiliated to the National Council of Voluntary Organisations would depoliticise the
process and result in a professionally handled process and hopefully high quality
Trustees.

CLAIRE REILLY
Deputy Clerk
20t January 2022
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PADDOCK WOOD TOWN COUNCIL

PUBLIC PARTICIPATION POLICY

¢ Denotes Council meeting
» Denotes committee meetings

1 Paddock Wood Town Council wishes to encourage the public to attend its full
council and committee meetings. Where appropriate, it also welcomes public
participation in its deliberations (e.g., consideration of planning applications). If
members of the public wish to communicate with the council about business which is
not included on the agenda for a meeting they can contact the council office at any
time by letter, email, or phone call.

2. Notification of forthcoming meetings is published on the Paddock Wood Town
Council website.

3. Full Council meetings are held on the third Monday of the month and begin at
7.45pm unless otherwise advertised. All key documents are available from the
Council's website at

Paddock Wood Town Council — Kent, England (paddockwood-tc.gov.uk). The meeting
agenda is also posted on Town Council noticeboards around the town, where possible.

4. All Town Council meetings (including committees) are open to the press and
members of the public. However, from time to time, confidential items may be
discussed in which case the press and members of the public are excluded in
accordance with the Public Bodies (Admission to Meetings) Act 1960.

5. Members of the public have a right to attend any meeting but no right to speak
unless permission is given by the Chairman. Anyone wishing to address a meeting of
Paddock Wood Town Council, or its committees must be a resident of Paddock Wood
or if not a resident, seek permission to speak prior to the commencement of the
relevant meeting. Members of the public may not question Councillors or enter a
debate with them.

6. Members of the public may submit comments on any agenda item in writing to
the Town Clerk or council members (including by e-mail).

T The chairman of a meeting may read out all or part of a written submission or
summarise a submission or group of submissions making a similar point. Where
allowed by the Freedom of Information Act 2000, requests for confidentiality will be
respected.

This document was reviewed and revised in January 2022



8. At full Council meetings 15 minutes is set aside at the beginning of the meeting
for members of the public to address the council or ask questions on specific agenda
items. Each person may speak for a maximum of three minutes. The chairman of the
meeting may curtail any speech (for example, if inappropriate language is used).

9. Members of the public may not use these sessions to criticise or complain about
the Council or Councillors. Any such issues should be addressed via the Council’s
Complaints policy which can be found on the Town Council website. Complaints about
individual Councillors cannot be dealt with by the Town Council. These must be
addressed to the Monitoring Officer of Tunbridge Wells Borough Council.

10.  Questions in respect of the business on the agenda should be submitted in
advance either in writing or by phoning the town council office two working days before
the meeting in order that the relevant information can be gathered. At the meeting, the
resident should read out the question so that the answer can be given.

11.  The purpose of such questions/statements is to assist the Council in arriving at
a decision.

12, Members of the public may nominate another resident to read out their question
if they are unable to attend the meeting. Otherwise, a written response to the question
will be sent.

13. At Committee meetings the chairman will consider requests to speak on any
agenda item but is not obliged to grant all or any of them. Requests to speak should
be notified to the appropriate Clerk verbally or in writing before the start of the meeting,
indicating to which agenda item their request relates. Later requests will not be
considered.

14. Members of the public may also indicate in advance that they are willing to
answer questions from counciliors on any agenda item about which they have
knowledge.

15.  Where more than one person makes a request to speak, the chairman may ask
those wishing to make a similar point to appoint a spokesman. The number of people
invited to speak on any agenda item will be limited to a maximum of three.

16.  In most cases, priority will be given to requests to speak in the order they are
notified to the Clerk, but this may be varied by the chairman of the meeting where it is
necessary to ensure differing views are aired. Persons invited to speak are required
to give their name and address and state their interest in the matter under discussion.

17. A brief record of topics raised will be included in the minutes of meetings, but
members of the public do not have the right to insist on how matters are recorded.

Non-members of committees: Councillors who are not members of a committee may
speak but not vote at such meetings.

This document was reviewed and revised in January 2022



Co-option: The Town Council may agree to co-opt interested members of the public
to assist with Working Groups/Committees/sub-committees formed to deal with certain
defined projects.

Contact details for the Town Council: General enquiries, written submissions or
verbal requests should all be sent to the appropriate Town Council Officer. Details can
be found on the Paddock Wood Town Council website at Paddock Wood Town
Council — Kent, England (paddockwood-tc.gov.uk)

Finally, please note that if a member of the public interrupts the proceedings of any
meeting the Council reserves the right to remove the person from the meeting.

This document was reviewed and revised in January 2022
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Complaints Procedure
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Compilaints Procedure

The Importance of Complaints

Complaints are valuable because they provide a chance to put things right if there
has been an error and reduce the risk of the same mistake being made again.

It is essential that complaints are dealt with positively. The Town Council
welcomes people’s comments and is committed to making full use of complaints
information to contribute to continuous service improvement. |Important
information about areas for improvement can be -obtained both from a single
complaint and from patterns of complaints, highlighted by detailed monitoring.

Definition of A Compliaint

A complaint is any expression of dissatisfaction, hbwever made, about the
standard of service, actions, or lack of action by the Town Council or its staff
which affects an individual customer or group of residents. :

What the complaints procedure will dé'al___wit_h':' L

The complaints procedure '\'A'/i_l_l deal with mattérs.of administration, which is if the
Town Council does something the wrong way, fails to do something it should do
or does something it should not do. Some examples include:

neglect or unjustified delay L

malice, bias, or unfair discrimination’

failure to tell people their rights -

failure to provide advice or information when reasonably requested

- providing misleading or inaccurate advice

+inefficiency, ineffectiveness, bad and unprofessional practice, or conduct.

What the complaints proé'e“c'iu__re will not deal with: -

o complaints for which there is a legal remedy or where legal proceedings
already exist. B

o complaints -_about.;_:.émployment matters - the Town Council operates
alternative procedures to deal with grievances or disciplinary matters against
staff.

« Complaints about Councillor's behaviour. These must be dealt with by the
Monitoring Officer at Tunbridge Wells Borough Council — details below.

Equal Opportunities

The Town Council is committed to equal opportunities. Complaint’s feedback will
be used to highlight discriminatory practices, and to promote equality of
opportunity. Complaints by members of the public of discrimination and/or
harassment against the Town Council will be deait with through the complaints
procedure unless it is a complaint that should be dealt with through a statutory
procedure.
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Complaints Officer

The Complaints Officer for the Town Council is the Town Clerk. Their main duties
are:

0 The day-to-day operation and management of the procedure, including
providing a reference point for staff queries on informal complaints.

(i To oversee, and undertake where necessary, the investigation of formal
complaints at the first stage, within the relevant time scales.

(i To maintain a record of all complaints received including details of the
nature of the complaint, action taken, outcome, and time taken to resolve.

) To identify improvement points arising from any complaints.
(V) To identify staff training issues. . | |
Stages of The Procedure

The stages of the procedure are designed to provide the complainant with a
thorough and fair means of redress and to provide a framework for officers to
work within. However, there.may be occasions when a complainant makes an
approach in a different manner, and it is important that the procedure does not in
itself become a barrier to effective communication.

Everyday problems, queries, and comﬁiént_s_.

The Councii'"'ré'c_eives queries, prob'iér'r__ié,.and comments as part of its day to day
running, and they should not all be regarded as complaints. These are routine
and expected and are generally resolved quickly to the customer's satisfaction.

If someone is dissatisfied with the original service or response they received and

wishes to take the matter further, then the issue should be recognised as a
comp_laint. E '

Informal C_,‘___omp!aint'*f_ 5

During the course of daily business, minor complaints are made to officers abouf
the services we provide. These will usually be dealt with by the relevant officer
as appropriate. It is not appropriate for every comment to be treated as a formal
complaint. Every effort should be made to deal with these problems immediately,
either by providing information, instigating the appropriate action, or explaining a
decision.

Formal Complaint (First Stage}

A resident may wish to make a formal complaint directly or may be unsatisfied
with the outcome of an informal complaint and may wish to take the matter



further. This will be recorded as a complaint and passed to the Town Clerk to
investigate. Complaints should be made using the form provided.

The complainant should provide the Council with copies of any documentation or
evidence in support of their complaint.

If the complainant remains unsatisfied with the response, they should be
informed of their right to take the matter further.

Timescales
i) Your complaint will be acknowledged within 2 days

i)  The Clerk or the Chairman of the Council will notify you within 20 working
days of the outcome of your complaint and of what action (if any) the Council
proposes to take as a result of your complaint. (In exceptional cases the
twenty working days timescale may have to be extended. Ifitis, you will be
kept informed.) S "

Investigating Officer: Town Clerk ==

Review of Investigation and___Comp!aint” (Se_cb'h:d Stage}

If the complainant is not satisfied with the Town C:I_erk’s response, they should be
advised of their right to have the complaint referred to the Councillors’ Panel who
will review the complaint. o

Timescales

The panel, if thought necessary, will convene withing 15 working days. (in
exceptional cases this will be extended, in which case you will be informed)
The review will be completed within 15 working days. (in exceptional cases this
will be extended, in which case you will be informed)

Councillors’ Panel

If the issue remains unresolved, the complainant should be notified of his or her
right to have the matter referred to a panel consisting of the Chairman of the
Council and two other Councillors appointed by the Council who have not had
previous involvement with the complaint or are referred to in the complaint. There
will also be a note-taker, nominated by the panel, who will also not have had
previous involvement in the complaint. A chairman of the panel will be elected.

The complaint will be heard as follows

1) The complainant will be invited to attend the panel meeting. They be
accompanied by one other person if they so wish.
2) At the meeting, the Chairman will introduce each party and outline the
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procedures.

3) The complainant (or their chosen representative) will be allowed to outline their
complaint to the panel and answer any questions from the panel.

4) The Chairman will explain the Council's position and answer any resulting
questions from the complainant

5) The complainant will be asked to leave the room whilst the panel makes its
decision.

6) The complainant may return to hear the outcome of panel's deliberations.
initial feedback will be given on whether the complaint has been upheld/partially
upheld/dismissed.

7) A written response with any actions the council intends to take will be sent to
the complainant within 15 days, working days. )

8) The outcome of all formal complaints dealt with by the panel will be advised
to the Council.

Unreasonable and Vexatious Comp_la_i_n_fé :'

There will be circumstances when a complainant persists in wishing to pursue a
complaint when it clearly has no reasonable basis, or when the Council has
already taken reasonable action in response, of where some other process,
whether through the courts or some other recognised procedure, should or has
been taken. B R

These matters should be referred to the Town Council with a summary of the
issues and of the attempts made to resolve the complaint. They may, in such
circumstances, decide that no further action can usefully be taken in response to
the complainant, and inform the complainant so, making it clear that only new
and substantive issues will merit a response.

Anonymous Cohplaihf# B

-__Anbnymous ébmpiainté shouid be referred to the Town Clerk, and may be acted

on at their discretion, accoi'_d_ing to the type and seriousness of the aliegation.
Resolution and Refné_dies

The aim in dealing with all complaints is to reach a resolution or remedy that
satisfies the complainant, whether it is the remedy they were ofiginally seeking
or not. Where a complaint is found to be at all justified, consideration may need
to be given to the question of an appropriate remedy. An explanation or an
apology will always be needed.



7

Contact

Town Clerk

Paddock Wood Town Council
The Podmore Building

St Andrews Field

St Andrews Road

Paddock Wood

TN12 6HT
clerk@paddockwoodtc.co.uk

The Monitoring Officer

Tunbridge Wells BC

Town Hall

Royal Tunbridge Wells

TN1 1RS
monitoring.officer@tunbridgewells.gov.uk




