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Background 

• Over the past eight years Paddock Wood Town Centre Council have been progressing with a centre to meet the 

growing local community needs. With 1,000 new homes planned for the area there is a greater need for 

community space and this has now been deemed essential by the neighbourhood plan process. 

 

• A range of site options for the new centre were available and these have slowly been reduced to two viable 

location options: the Wesley Centre and the Memorial Field. Of the two, the Memorial Field is the preferred 

option, it is favoured due to its ease of access from the main street and the availability of the land. 

 

• In order to support the development of the new centre and provide a clear design brief, feedback from local 

residents has been collected. A public consultation ran for a four week period closing on 1st March 2017. The 

consultation consisted of a questionnaire (see Appendix A) available in paper and digital formats. The 

questionnaire consisted of a mixture of closed and open questions. The objective of the feedback was to 

understand: 

 

     - the different venues residents of Paddock Wood used; 

- the range of activities residents were participating in at these venues; 

- satisfaction with current community venues; 

- facilities residents would like to see available at the new community venue; 

- any concerns in relation to the proposed community venue development. 

 

• The consultation was an open consultation, promoted in the local area. The promotional activity included an 

informative postcard delivered to 3,800 Paddock Wood residents, advertising in the local newspaper and via 

social media channels, as well as posters within the local community. 182 residents participated in the 

consultation giving it a response rate of 4.8%, this is considered an average response rate. However, the 182 

responses were of high quality with just two of the participants failing to answer every question in the 

consultation.  
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The participants 

• 182 residents participated in the consultation, it must be noted that as this was an open consultation therefore no 

demographic quotas were enforced.  The below outlines the make-up of the consultation participants alongside the residential 

demographics for Paddock Wood.  
 

• There is some over-representation of age groups and gender in the results. Those aged 65+ and/or female were more likely to 

have responded to the consultation.  
 

• However, the responses indicate the consultation has captured information from those using existing facilities (99% of those 

taking part had done so) and therefore the response does allow the objective ‘how community facilities are being used’ to be 

fulfilled. However, when reviewing the results it will be important to be mindful of the demographics of those parting part (and 

due to the response size weighting the data is not appropriate).  

AGE GENDER 

Base: Paddock Wood demographic data via the ONS Neighbourhood Statistics; 180 consultation 

participants providing an answer (two did not answer every question) 
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In summary 

• St Andrew’s Church 

• Paddock Wood Primary School  

• Putlands Leisure Centre  
 

These were the top 3 most visited Paddock Wood community venues (visited by the 

consultation participants, in the six months prior the consultation - Aug’16-Feb’17). 

In the six months leading to the consultation participants visited on 

average 4.4 different community venues for different activities. This 

suggests no one venue is meeting their needs.  4.4 venues visited  

70% 
Across all venues on average 70% of 

participants rated the existing venues 

as ‘excellent’ or ‘good’. 

62% 
Memorial Field 

of the consultation participants 

had visited the Memorial Field in 

the past six months.  

The football pitch and café 

were the most visited facilities 

at the Memorial Field.  

It was also 

referenced as a 

dog walking 

area. 

However, areas for improvements were identified, key 

ones included: 

Parking Venue size (too small) No swimming pool  

The new centre needs to be: 

- Inclusive; attract all ages and be easily accessible. 

- Provide a large multipurpose space for the Paddock 

Wood community. 

- Provide access to the latest sports equipment, for 

multiple sporting activities. 
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Use of existing venues 

Participants were asked to acknowledge (from a list provided) which local community venues they had 

visited in the last six months (August 2016 – February 2017). 

• Of the existing community venues and facilities 

available in the Paddock Wood area, St Andrew's 

Church, Putlands Leisure Centre and Paddock 

Wood Primary School were the three most 

visited.  

 

• Less commonly accessed were the Memorial 

Ground Cricket Pitch and Tennis Courts, as well 

as the Social Club on Lucknow Road. However, 

lack of multiple usage opportunities at these 

facilities is likely to be driving this (i.e. you can 

only play tennis at the tennis court.  

 

• Others mentioned included: Greenlane, 

Scalliwags Pre-School, Elm Tree Football Club 

and Foal Hurst Woods. 

Base: 180 consultation participants answering the question 

Q. Which of the following venues/facilities have you, or any member of your household, visited in the last six months?  

6 
A higher proportion of other in the raw data this has been back 

coded as some as had specified a venue from the list.  



Multiple venue use  

Across the six months leading to the consultation, participants visited on average,  

4.4 different venues (of those listed in the questionnaire) in the Paddock Wood area.  
 

The multiple venue use suggests there is no one single community venue meeting residents’ needs and as a result residents are 

having to visit a range of different locations for recreational activities. 

  

The questionnaire data does not allow for the 

frequency of visits to be determined, only the centres 

visited can be referenced.  

Base: 180 consultation participants providing an answer 
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Purpose of use 

Those taking part in the consultation were asked to detail, in their own words, the reason for their visit to the 

community venues. These responses have been analysed and grouped into five overarching themes: 
 

 

Children 

• Clubs such as Guides, 

Scouts and Brownies 
 

• Play and creativity 

groups (music, soft play 

etc.) 
 

• Children's events 

(parties for example) 

 

 

• Primary or 

secondary 

school 
 

• School operated 

activities 

 

• Non-sports or non-

children focused clubs 

such as choir and U3A  
 

• Quiz nights 
 

• Bar  
 

• Party venue 
 

• Café 
 

• Dog walking 

 

• A church venue 
 

• Religious worship 
 

• Religious 

services 

(funerals, 

weddings etc.) 

 

• Jumble sales 
 

• Flea markets 
 

• Specialist sales 

(for example, 

jewelry) 

• Council meetings 
 

• Neighborhood 

planning 
 

• Polling 
 

• Blood donation  

 

 

• Sports clubs (for 

example running 

club) 
 

• Fitness classes 
 

• Gym 
 

• Track/pitch 

Education  

Sale  

Community  

Worship  

Active  

Social 
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Purpose of use 

Children 

Education  

• Over a third (34%) of participants 

who accessed the local venues 

were doing so to engage with social 

activities (quiz nights, non-sports 

clubs, cafes etc.)  

• Activities and clubs for 

children were the  

reason why a fifth of the 

consultation participants 

visited a venue (20%). 

• And to a lesser extent 

they had visited for: 

community events, 

sales, education (some 

venues are in fact, 

schools). 

Active  

16%  

Social 

34%  

10%  

20%  

Community  

10%  

Sale  

5%  

Worship  

7%  

“Use it to vote and attend 

occasional town council 

meetings.”  
“Various social events 

particularly those put 

on by Paddock Wood 

U3A. Visiting the fair 

trade shop and the 

coffee shop.”  

“Children attend 

therefore so do we, 

as required.”  

“School visit and 

use of astroturf 

pitches.”  

“Daughter attends guide group 

there and pathfinder group.”  

“Stay and play 

with my son.”  

“Cup of coffee whilst 

kids played.”  

“Just for a walk with grandchildren and to 

look at the playground.”  

• Participants were also 

likely (16%) to have 

accessed a venue for 

active reasons (i.e. 

sports clubs, gym, 

fitness classes etc.). 

Base: 787 visit descriptions provided by 180 consultation participants  

Q: Please state the main purpose of your visit. 
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Venues by activity 

 

Paddock 

Wood  

Primary  

School  

 

• Education - 52% 

• Social - 18% 

  

 

 St 

Andrew’s   

Church 

 

 

 

• Social - 35% 

• Children - 25% 

• Worship - 21% 

 

 

 

Wesley Centre 

 

• Children - 43% 

• Community - 34% 

 

 

 

Mascalls 

 

• Education - 45% 

• Active - 25% 

• Social - 22% 

 

 

 

   St Justus 

 

• Children - 31% 

• Sale - 29% 

• Worship - 26% 

 

 

 

Masonic Hall 

 

• Social - 60% 

• Children - 20% 

 

 

Putlands 

Leisure 

Centre  

 

 

• Active – 53% 

• Children – 32% 

 

 

Day Centre, 

Commercial 

Road 

 

• Community - 45% 

• Social - 42% 

 

Social Club, 

Lucknow 

 

 

• Social 100% 

Centre by the top 3* stated reasons for a visit (*when a top 3 score is below 15% it has been omitted). 

The activities that had been accessed at different centres continues to demonstrate the lack of one 

centre encompassing all needs for the Paddock Wood community. Most of the centres available to 

residents were developed for a single purpose, however supplementary activities are now operating 

within them (for example: schools and churches now hosting fitness classes and activity groups).  
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The Memorial Field 

In total, amongst all consultation participants, 62% had visited the Memorial Field in the past six months.  
 

• Looking specifically at the different facilities available at this location, the community café and the football pitch were the most 

visited amongst the consultation participants. The cricket ground and tennis courts were visited less frequently. The field and 

pitch areas were commonly described as dog walking areas as opposed to being used for sporting activities. 

 

 Of those who had made a 

visit to Memorial Field: 

 

        37% visited the café 

 

 

 

 37% visited the football pitch 

 

 

 

 18% used the cricket ground 

 

 

 

 

 

   8% used the tennis courts 

 

Reason for visit: 

 

• Social – 80% 

• Children – 18% 

 
 

• Social – 57% 

• Active – 27% 

 

 

• Social – 56% 

• Active – 28% 

 

 

 

 

• Active – 100% 

 

When sharing their reasons for 

visiting the café the play park 

was frequently referenced. 

The football pitch and Memorial 

Field grounds are being used  

frequently as a dog walking area 

and not for for their designated 

sporting function. 

Some participants were frustrated 

with the booking system for the 

tennis courts and felt this 

prohibited its use. 
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Understanding users further 
• 33% of the consultation participants were male, most of which were aged 65+. 

 

• The top 3 visited venues (St Andrew's Church, Putlands Leisure Centre and Paddock Wood Primary School) 

continued to be so amongst the male participants. However, male participants were more likely to have visited 

the Day Centre on Commercial Road and the facilities at the Memorial Field (75% of male participants vs. 56% 

female participants had visited the Memorial Field). 
 

• Male participants were more likely than the female consultation participants to be accessing venues for 

community and social based activities. 

Male participants by age  

28% 

16% 

18% 

12% 

14% 

7% 

6% 

Base: All male respondents (60) 
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Venues visited  

Reasons to visit 

• When focusing on the under 55s males only, 

Putlands Leisure Centre is the venue visited the 

most. 

• Active based activities also increase when the over 

65s are excluded. 



Understanding users further 
• 67% of the consultation participants were female, most of which were 65+. 

 

• The top 3 visited venues (St Andrew's Church, Putlands Leisure Centre and Paddock Wood Primary 

School) continued amongst female participants. However, female participants were more likely to have 

visited the Masonic Hall (for quiz nights, fitness classes and children’s parties). 
 

• Female consultation participants were more likely than the male participants to access venues for education 

and worship. However, the differences in activities between men and women are indicative and not 

significantly different. 

Female participants by age 

• Female participants were less likely than 

the male participants to have visited the 

Memorial Ground facilities. 

8% 

22% 

18% 

19% 

15% 

11% 

7% 

Base: All female respondents (120) 
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Ratings of existing venues 

% of venue visitors rating the venue as ‘excellent’ or ‘good’  % of venue visitors rating the venue as ‘average’ % of venue visitors rating the venue as ‘poor’ or ‘very poor’ 

70% 
Average rating 

across all venues 

24% 
Average rating 

across all venues 

6% 
Average rating 

across all venues 

At an overall level*, participants felt satisfied with the venues they had made use of, with an average of 70% rating the 

venues they had visited in the last six months as ‘excellent’ or ‘good’. 
 

• Of the most visited venues amongst participants (St Andrew's Church, Paddock Wood Primary School and Putlands 

Leisure Centre), St Andrew's Church was rated most positively and Putlands Leisure Centre the least. Of all centres, 

the Wesley Centre was rated most negatively (39% excellent/good, 44% average and 17% poor/very poor). 

Base: All consultation participants providing an answer (180) 
14 * Aggregated score across all centres 



Rating of the Memorial Field 

47% 40% 13% 

• Higher quality facilities 

• Purpose built café & kitchen facilities 

• Larger car park 

“Purpose built café.” 
“Larger car park and toilet 

facilities.” 

“Windows, proper seating area, purpose-built.” 

• Improved facilities 

• Higher quality surface 

• Simple booking system 

• Seating areas 

“Improved courts so serious players can play tennis. They 

aren't used as it's a pain to access and they are not in good 

condition. I would volunteer to maintain them.” 

• Improved toilet and player facilities 

• All weather pitches 

• Multisport pitches 

 

“No public toilets when the is cafe closed.” 

Current facilities at the Memorial Field were rated 

less positively than the overall average. 
 

• Across all venues, the average ‘excellent’ or ‘good’ 

score recorded was 70%, the Memorial Field facilities 

(as a collective) scored 47%. 

 

• The recorded score of 47% is also below the ratings 

scored by the top 3 most visited venues. 

Q. What would improve the venues/facilities you or your household use (Memorial Field)? 

Several participants who had visited the Memorial Field had done so for dog 

walking. A small proportion of these wanted to see a designated dog walking area. 

“A safe area where even disobedient dogs can socialise 

without danger of running into the road - possibly with dog 

play equipment.” 
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The improvements needed 

St Andrew's Church, Putlands Leisure Centre and Paddock Wood Primary School were the most visited 

venues amongst participants of the consultation, reviewing the improvements needed to these venues 

identified common themes: the need for a local swimming pool, larger venues, ample parking and fit-for-

purpose sports facilities. 

Putlands Leisure Centre 

• Swimming pool 

• High quality/more equipment 

• Larger venue 

• Larger studio spaces 

• More fitness classes 

• More children’s clubs activities  

“Swimming pool! I 

can’t believe we 

still don’t have 

one!” Putlands Leisure 

Centre visitor 

“Somewhere to sit and wait 

for a class; café; swimming 

pool and more exercise 

classes.” Putlands Leisure Centre visitor 

“Better equipment; outdoor facilities and a swimming 

pool onsite.” Putlands Leisure Centre visitor 

St Andrew's Church  
• Larger venue 

• More parking 

• Quality seating 

“More parking as the facilities are in such heavy 

demand.” St Andrew's Church visitor 

“Hall is too small. Larger hall with stage etc. is 

needed.” St Andrew's Church visitor 

Paddock Wood Primary 

School*  

• Parking 

• Access for the wider public 

* The improvements included exclude those related to the 

school specifically (for example: class sizes, teachers, etc.).  

“Improved parking.” Paddock Wood Primary School visitor 

“Better lighting when accessing the building in the 

evening, also a gate for the footpath open and not 

having to walk on the access road.” Paddock Wood Primary 

School visitor 
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Hopes for the new venue 

Participants of the consultation were asked (via a spontaneous open-ended question), what facilities they would 

like to see in their new community centre, these were grouped into three core overarching themes (below).  
 

The focus of the facilities sought does reflect the activities most commonly being engaged with (by the 

consultation participants). This may suggest that the new centre is seen as replacing some of the existing 

venues as opposed to adding to them. With many visiting multiple centres across the town there is a potential 

need in the Paddock Wood community for one hub meeting all community needs. 

Q. What facilities would you like to see in your Community centre? 

An inclusive venue: 
• a facility that attracts all ages from across the town, with facilities and 

services dedicated to children and adults alike; 

• a centre that is easily accessible via bike, foot, road or public transport. 

A large multipurpose space: 
• a venue that can host a range of different activities and events, ranging 

from fitness classes, to stage productions, screenings and parties. 

Fit for purpose sports facility: 
• modern sports facilities to replace the ‘outdated’ services currently 

available; 

• multipurpose facilities allowing for a range of sporting events to take place; 

• a swimming pool facility which is not available elsewhere in the town. 

62% 

65% 

25% 
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A venue that attracts all 

62% of the open-ended responses sat within the ‘inclusive’ theme, inclusivity ranged from having activities 

for all types of Paddock Wood resident, to ample parking and socially based facilities such as a café and bar.  
 

• 12% would like to see the inclusion of a café area at the new centre. The café at the Memorial Field is already used by a 

range of different user types; some accessed it while their children played in the park, others whilst they had been 

watching or engaging in sport and some had used it as a social meeting point (although the ‘no dogs allowed’ rule 

aggrieves a small proportion).  
 

• There is a desire amongst some for the new community centre to bring people of all different ages together and a 

proportion believed there was a need for ‘young person’ provision in the area. With this in mind, there is a potential 

opportunity for the new centre to create a hub for young people. 
 

Bar - 8% 

What facilities would you like to see in your Community centre?  

Cafe - 12% Children - 24% 
(this includes: 

activities for children, 

youth clubs, play areas 

and a pre-school) 

Adult zone - 6% 
(this includes: internet 

access, information boards, 

quiet areas, advice access, 

adult education) 

Parking - 

12% 

Inclusive venue needs:  
 

- Easy access via car, bike, foot 

or public transport. 
 

- There is a lack of one centre in 

Paddock Wood that fully 

incorporates all sports, social 

and community needs. The new 

centre should look to do this. 

“A nice café with after-school activities.  An area with 

internet access/quiet areas for people to study.  

Hall/rooms for fitness clubs and education i.e. 

languages and skills.” 

“An internet café, a meeting 

place for different ages.” 
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A large multipurpose space 

• Cross referencing the needs from the new centre against the improvements participants outlined for the 

community venues they already used, identified a need in the Paddock Wood Community for a large, 

open, community hall space.  
 

• A hall space capable of holding large groups (100-300 given as examples by participants) is wanted; 

kitchen/catering facilities are also considered as a facility to be included. A stage area and opportunities 

for members of the local community to hire the facilities was also desired by some. 

What facilities would you like to see in your Community centre?  

Kitchen 

/catering facilities – 25%            Hall – 22% Stage - 15% 

Large space needs:  
 

- Multipurpose, suitable for a 

range of activities 
 

- Large, with a potential 100-

300 capacity 
 

- Comfortable, adjustable, high 

quality seating 
 

- Available for potential hire by 

residents 

Cinema/ 

screening - 6% 

“Seating accommodation for about 100-150 people 

with a large screen TV.  Tea/coffee bar and car 

parking.” 

“Very large meeting hall for dancing, films and large 

events.  Small meeting rooms. Refreshment facilities. 

Computer facilities for business and young people. 

Other facilities for young people in the evenings.” 

“Stage, café, bar, kitchen, to hold events in PW.  

Meeting rooms, space for health and other local 

services.  Would like potential to hold parties and 

weddings if possible (close to St Andrew's Church). 

This could involve having a garden area.” 
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Fit for purpose sports facility 

• There are currently sports facilities available across the existing venues, however through analysing the 

improvements the consultation participants would like to see, a view was identified that these were ‘unfit 

for purpose’, ‘outdated’, ‘old-fashioned’ and ‘small’. 

 

• A quarter (25%) of the consultation respondents would like to see the new centre incorporate new sports 

facilities. There is a desire for an improvement on what is already available in the Paddock Wood 

community, as well as a need to fill the gaps in existing facilities. The key gaps identified were the lack of 

a swimming pool in the Paddock Wood area, as well as multiple weather and multi-sports pitch facilities. 

What facilities would you like to see in your Community centre?  Sports facility needs:  
 

- The sports facilities need to be 

multipurpose in order to maxmise usage 

but also be fit for purpose (with high 

quality equipment).  
 

- The sports events often coincide with 

social activities with friends and family 

spectating. Incorporating and allowing for 

seating/observation areas will be 

important, as well as access to facilities 

such as cafes and toilets for spectators.  
 

- Outdoor facilities should have accessible 

changing and toilet facilities. 

Gym – 7% Sports – 10% Pool - 8% 

“A swimming pool would be 

amazing. Dance/exercise 

classes in the evening.” 

“Whatever happened to the 

swimming pool? Everyone 

can use that from babies 

up to retired people.” 

“A better gym than 

Putlands!” 

“Replace the pavilion, squash court 

for hire, decent sized hall for 

functions/clubs modern changing 

rooms for football!” 
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Other considerations 

“We have been waiting for a community 

centre for years. Lots of talking, paper 

promises for many years and we are 

still waiting. How about some positive 

action.” 

“I am sure that Scouts would move their meetings 

to the community centre rather than using the 

church and school.” 

“St Andrew’s playing field and memorial 

grounds walkways could be far 

improved. They lack 

interest/colour/planting/water areas.  

Could be far more inspiring and 

pleasant places to spend time in.” 

“An eco building that has solar panels, grey & rain water recycling 

and a bio boiler.” 

“Good lighting and 

sound system. Hall hire 

needs to be 

competitive. Lower 

rates for local people.” 

“I feel very grateful for all the baby 

groups, especially for new mums and 

new people to the area. I do wish we 

had swimming facilities as I would 

prefer to put my money into supporting 

Paddock Wood community.” “Transfer of facilities and activities from St 

Andrew’s recreation ground.” 

“Smaller rooms to hire for craft groups etc. An alternative 

sight for Scout/Cub groups. Most of all it would be a great 

place for a Pre-school. I know the existing Pre-school has 

such a great reputation in the village, but it is turning 

people away - they should be given the opportunity to 

expand.” 

“Do away with athletics track (not used), a new 

swimming pool for all ages would be more useful . A 

complete waste of money on building an athletics 

track that since it opened I never see used!” 
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Concerns raised 

“I think consideration should be given to an alternative site given 

the proposed housing developments” 

It should NOT detract from other venues and heaven forbid 

become a white elephant. ” 

“I would place it where the police station is, then it could use the 

memorial grounds carpark and link with the football pitches and all 

weather surface. The police could either share it with the fire 

brigade or move into another council building closer to the centre 

of Paddock Wood.” 
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Aside from an ‘anti-development’ stance the common concerns raised were: 

Parking availability at the Memorial 

Ground. 

Lack of community involvement in the 

new centre development. 

The new community centre 

detracting from other Paddock 

Wood venues. 

Questions around if the ‘need’ 

justifies a new centre in the area. 

 

 

 

Questions surrounding revenue 

sustainability for a new centre. 

“we should not lose the tennis courts” 

“make sure there is sufficient car parking at the new community 

center” 

“The location of the proposed community center should not 

impinge on the cricket field as this should remain as a cricket 

field. 



Conclusions 

• There are a number of different venues already existing in the community and being accessed by 

Paddock Wood residents. On average, each consultation participant accessed 4.4 different venues in the  

six month period prior their questionnaire completion. 
 

• The multiple centre use is driven by the different activities participants undertook and indicates that there 

is no one venue that encompasses all needs. A  key role of the the new centre could potentially be to 

bring together all the different activities within one central hub. 
 

• The new centre needs to be an inclusive venue, one that attracts both young and old. The inclusivity 

includes ease of access be it by car, bike, foot or public transport. Participants are keen to see the new 

centre have a large multipurpose space with kitchen/catering facilities and potential for a stage. Sports 

facilities are also important, there is a desire for improvements on the facilities already offered by 

Putlands Leisure Centre, as well as a swimming pool.  

 

• The Memorial Field has been sign posted as the preferred venue for the new community centre and the 

research with residents suggests this would be a good fit, residents want a centre which is easily 

accessible (which the Memorial Field is with access from the main road). While a small number have 

concerns regarding development at the Memorial Field, the feedback from the consultation participants 

indicates that while it is being used by some, it is not being used for its designated function. More 

participants were using for it dog walking and visiting the café as opposed to playing football, cricket or 

tennis. The new centre on this site should allow for these activities to remain in the area (inclusion of a 

café and green space for dog walkers), as well as meeting the needs outlined above. 
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